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2 About SAS

= Leader in business analytics software and services

= Largest independent vendor in the business
intelligence market

= No.1on FORTUNE’s “100 Best Companies to Work
For” (2010, 2011), No. 3 (2012)

= No. 2 on Great Place to Work’s
iInaugural list of the World’s

Best Multinational Workplaces
(2011)




I SAS employee audience

= 13,000 employees, 400 offices, 56 countries

= Majority use a computer or smart phone
on a daily basis to perform their jobs  [eeeme@s gi

= Most common job at SAS:
software developer

= Most employees have a good
comfort level with technology

= No print communications
for employees




¥ The outside world offers clues

= Collaborative environment (Facebook) || f

= Real-time news approach (Twitter)
= Eye-witness and amateur video (YouTube)

= News and information filters, subscription features
(Google Reader) Ewitker

= Optimized search (Google) ?

* Pinterest (photos)




2 Three ways we engage our workforce

1. Provide space and purpose for employees to:
m Learn

Today | Yesterday | Last 5 Days |

=  Connect
= EXpress opinions
=  Share resources and ideas

Moooove over milk bottlefraud:

2. lee them Someth”’]g to talk about SAS® puts old-fashioned reporting

out to pasture

Oberweis Dairy in North Aurora, lllinois (US)

is bringing state-of-the-art analytics to its

3 Tru St th e m a n d h ave SO m e fu n decidedly old-fashioned business - home :
. LA milk delivery and traditional ice cream shops.

With SAS®, Oberweis is gaining valuable

insights on improving customer satisfaction

and is rooting out bottle return fraud. Read

More. ..

Osas

THE
POWER
TO KNOW,




I SAS Wide Web intranet home Page

Showcases need-to-know
company info

Spotlights employees

Invites employee-generated
content and feedback

Surprises, unexpected elements
Home page: PHP, MySQL

Team of 10 Internal
Communications, 2.5 IT

Gsas

Moooove over milk bottle fraud:

SAS® puts old-fashioned reporting
out to pasture
Obarweia Ouiy i Naath Auecs. Mis )

* SAS ranked as a leader in credit risk
management systems market for fourth
joar ac o S

Absence System, Travel, Oasts
DEFECTS, TESSA (Tech Support search)
Gobot (ink shortener)

Holpdesk, MIDAS, Outages

43 Libran

Leaming Management System (LNIS)
Emergency Alerts

SWW Community

bloga@s3s, The Hub, SAS Planet, Tagg
The Wiki, caspedia. Other wikis 3t SAS

Extornal Sitos
Www.535.COM. SUDPOTL 835 com
DatsFlux, JuP

Research 8 Development
Sales & Marksting Portal
Technicat Suppert

Internal Service Organizations.
Corporate Creative
Comporate Servces
Information Systems

Administrative Organizations.
Finance
Human Resources
Legal

Google [The sww = =

SAS launches do-ityoursell
predictive analytics for business
users — Quick. automated data
maning models enabie better
decisions, Abbredstans and acronyms at SAS =
S The same old. same old sl iant Avsascs €)8)
<ounts Payasie

£
rccounts Recens
they\e bought into the idea that S PRGN
business anaiytics can work in thes
crganzaons coweriain
T SAS introduces a new world of
terminology management - A

Acronyms ang abbrewsbons 3t A3

Annnersanes emoloree
Acplicatons

Antand Scanic Operations
their work Artcie request news@sas

Take me out to the ball game —
SAS Chicago area employoes cach
a Cubs baseball

Wirigley Field

Act fast! P-pm due next Wodnesday

Submit your i now for SAS® Global
Fonum 2011 T el cal or papars
Sept 8

Skght (Bdg F)

paid time off to lend a hand this September
sep 27tn

Last day 1o purchase NG State Fair Ticksts
‘SAS Championship presented by Bloomberg
Businessweek Vihat form of music do you ksten to most
7.30 AM - Fall Outerwear Sale Shese days?

7:30 AM - Fall Outerwear Sale

1200 PM - Kids & Andiety: a 2-part series.

o

Local radio (206 vores)
7%

. SUBSCrIpBon radio (61 volea)
Featined Biogs
Yo in e ora O Sary ke e oo 1P3 comniosdpiayer (163 votes)
OMce - Insent Screenshot hebdesk tps. -
Donmiss the opportunity 1o read David Onine media piayer 10 volee)
Tearmman SCts boaks SAS Lovar & mfrmaton .
e €O (38 votess

Aneat Polfical InfoGraphic Chart . Rabert Abson

te XML map fies Giobal

Knowing is only half the baftie WorkLite ™~
America faces four major challenges-According
to Thom: SAS Livary & nformaton

Measuring value from my Netmix (Guickster)

New How Do 17* Geo How do | create

a format from 3 data zet? Gisbal Enpioyes
Tecnneal

ore »

Fricay, Seplember 3. 2010



I SAS Wide Web intranet home page

ssas e e— Google esw =@

SWW | SAS Wide Web

= Real-time company e —

predictive analytics for business
rs - Quick. sutomated dat
mamg modets
- decrsons ADDIEASBONS AN 3CTONYMS 3t SAS 23
(= The same old. same old still isn't Absenca (US|
old — Jim Davis says business Accounts Payable
leaders st want to learm. and s
e over milk bottle fraud: £ Jrevodembopidorrie-dN Assous Svcthbin =
Puts old-fashioned reporting  busnes: ansyics can workn hee Acromyms and aborewabons at SAS
out to pasture Acverssing
Oberweis Dairy in North Aurora, linois (US) ‘ S B Anaversaries empiosee
13 brnging state-of-the-art analytics o ts terminology management - A Aoplcatons =
Secidediy okd fashioned businers - home QA to heip employees understand .
- how to use terminology rescurces in At and Scanic Operatons
- their work Artcie request news@sas
Take me out 1o the bail s Asia Pacisc invanet
SAS Chicago-area cmﬂayvcs atch
2 Cubs baseball game at
Weigiey Fiald

* SAS ranked as a leader in credit risk
ment systems market for fourth

Au fost! Pmu due next Wednesday
i now for SAS® Global

Fom 2071 e itermal cal for papars

jednesday. Sept 8

closes We

= Social networking

s By Ch‘ampiénshlp

anetacs

Harcwpice @30 0 Toving wp o toric volurtear epportenty
Sk Up 0 200 SAS amplyees wi b akgtle o

Service & Seif-Servic ot B0 F) a discounted volunteer fee and two days of

Absence System, Travel, Oasis Ppad time off to lend a hand this September

DEFECTS, rl:ssanem Suppon search) Sep 27th

ragpoet oy S —

o " i hese days?

Leaming Management System (LMS) T30 A = Fal Ocbiveaw Sake.

Emergency Alerts 7530 P00 - ESB Josryyuar Base; Local rado (206 vores)

o Commniy .

G e, 542 et Ta53 e

The Wiki, 6aspedia. Other wikis 3t SAS.

1%

1d Dign Sony invent the iPod?1?

= Internal blogging
= Interactive polls/quizzes

Extornal Sitos Yy i e pong s ern MP3 Sownloadplayer (169 vores)
Www.535.COM. SUDDOT 833 com erkdyle Breduct Uariteg Yo S— vy,
Ofice - Insert Screanshot hewdesk tos
tne opportunity o read Davia Onfine media player (30 voee)
Revenue & Customer Leary & nformation —s%
Educaton

Pubiications el Mmoo A —on,
Research & Development Abig mess Daves
e Albumicassete (11 votes)
Sales & Marketing Portal New “How Do 17 training video: Ho .
Tachnicad iggint Sutomancaly gensrate SoiL map fles Glose

Corporate Creative

Ameica faces four major challenges-According e (76 votes
Corporate Serices 1o Thomas Friedman SAS Lirary & information g
Information Systems Services inf
Amm“"mnm e Measuring value from my Netix (Quickster) Poluts 0.
g gan et
e New How Do 17 Training Video: How do | creste X
ot 3 format rom 3 data 36t Gl Enpiyes “My pessimism extends to the point of
Legal Techncal Tranng even suspecting the sincerity of the
More » pessimists.~  Jean Rostand
Quote Archive

Fricay. Seplember 3. 2010

All SWW content s company confidential. Copmaht © 2010 by SAS Instite Inc.

GSas | B,



2 Real-time news coverage

= Global news refreshed daily EWIISAS Side S er

= Combination of corporate
happenings, events, employee
spotlights, media highlights

Today | Yesterday | Last 5 Days |

Ty
R&D Managers', §

= | |ve stories Meeting |
PN

| Getli dates from today's R&D
< all managers' mZ‘e:E' g :
BT Updated 2:55 P R&D managers in :

Cary are gathering at world :

B ay for a continuation of their

strategy and planning session held in
January. Check the SAS Wide Web

throughout the day for live, periodic updates.
Read More...




2 Real-time news coverage

Newsroom model
= On-site reporter

= Web editor
» Real-time reports

= Users subscribe
to receive email

updates <
RECEIVE E-MAIL UPDATES ABOUT THIS STORY

G |8k' Search the SYWW

Publshed Apri 5, 2011

_—~Technology Connection: We

T —

# conta

to change the world

JNICATIONS

BY KAREN LEE AND KIM DARNOFALL, INTERNAL COME

Last updated 2:21 pm, April 05, 2011

Thirty-five years ago, SAS changed the world of computing when it opened its doors for
business in Raleigh, North Carolina

A lot has happened In 35 years, but one thing remains the same: SAS is still changing the
world of computing, with its powerful combination of data management and high-
performance analytics

"We're set 1o change the world." SAS Senior Vice President and Chief Technology Officer
Keith Collins said in remarks delivered at the Technology Connection, at the start day two
nf QAQM inhal Fanim in | ac Venas Mevara

Gsas

STORY HIGHLIGHTS

o SASware® Baliot with Annet
o Trends in Technology with ¥
o Demos with Mark Torr

\¢ Technol
wConn
gallery

THE
POWER
TO KNOW,




8 Compelling articles spotlight

= Q&A series focused
on the people behind
the profession:

= On the Side

= On the Stage

* |In the Game

= On the Job

= All in the Family

Employees in Service

ing employees

WA Hom

news@sas

Bublshed July 7. 2011

On the Job: Jim Utley, CEO Award of Excellence winner

What do you do?

I manage a very creative group of scenic designers. \We plan, create and fabricate the
amazing scenery that is used by SAS around the world In aaditon to large shows, we work
on smallér, more intricate projects such as custom furmiure for campus buildings

We feel that we provide a service which ensures that SAS has complete control over the
design and fabrication process that can only come from this type of in-house work. | also
personally pian and install scenery for campus events such as The Service and Support
Fair. The Education Fair and the 35th Anniversary gala. | consider these shows to be some
of my most rewaraing responsibiities

What's the most interesting part of your job?

Creative inspiration is the most interesting part of my job, and it comes from the most
unusual places For instance, | enjoy reconfiguring or reusing obsolete scenic elements in
a new way. This approach makes SAS clients very happy, especially when they learn that
their projects ook great and were often under budget

What aspect of your job do you like best?

Surprising pecple with better-than-expected results | leave work every day knowing that
they received the best that my group could provide

Which one of the pany's five core val is most important in the work you
do?

Trustworthiness: worthy of confidence This characteristic takes many years to develop, but
the time invested is worth the effort, especially when anous clients say to me. “I'm not
womed about your part because | know that what you deliver will be great!”

What is your fantasy job?

| want to be the most sought-after, rock show scenic cesigner on the pianet!

Google: seprcn ma svw | jao}

Advanced Search

" 1
Contact .. E-mail this page

STORY HIGHLIGHT S

+ Manages scenic designers

+ Plans and installs scenary for SAS events
+ He has always wanted to work at SAS

Jim Utley

JOB TIMLE
Scemc Design Manager

DIVISION/DEPARTMENT
CSD/An and Scenic Operations




2 Compelling articles spotlighting employees

= Unexpected employees

Which one of the company’s five core values is most important in the work that you
do?

On the Job: Willie the Seeing Eye Dog MORYHIGHLIGHTS - : ' : :
T wine e ey Vel it is definitely not Approachable. I'm a Seeing Eye Dog and you're not supposed to

« Wiliie loves SAS cor pet me when I'm Working.

What do you do?

'm a Seeing Eye Dog. | nelp Software Development Manager EG Summers get around in = emaiwaco | TNINK SWift and Agile would be a good fit because Ed loves to move fast.

Building R without breaking his neck. /  Contactthee

What would employees be surprised to learn about the job you perform? o receneoma lOWeEver, | think Trustworthy is the best fit for me because my primary job is to keep Ed
| go everywhere Ed goes. That includes planes, trains, taxis, restaurants, Disney World, safe-

camping, hiking and sailing. We're a team and we stick together! E ke 1

What's the best thing about working at SAS?

What's the most interesting part of your job?

love ¢ es! Ed goes to cor for blind guys. That means there are lots of The best thing about working at SAS is all my adoring fans. Especially the kids from

other Seeing Eye Dogs. A . S

Buildings | and K. Every time | walk by they line up at the fence and call my name. it makes
me feel like a superstar. | love that!

When the blind guys aren’t paying attention we get to sniff one another and swap war
stories. It's a real blast!

What aspect of your job do you like best?

1 love lunch. Sometimes, | find little pieces of food on the floor in the cafeteria and | can
grab them quickly before the blind guy catches me. If you see me do it, please don't biow
my cover.

Because of what | do, SAS ...

... doesn't have to spend as much money cleaning the floors in the cafeterias.

Which one of the company’s five core values is most important in the work that you
do?

Well, it is definitely not Approachable. I'm a Seeing Eye Dog and you're not supposed to
pet me when I'm working

1 think Swift and Agile would be a good fit because Ed loves to move fast




28 Compelling articles spotlighting employees

= Resource-friendly formats based on series of questions

= Simple to
prepare and
publish

= Employee
provides required
photos

On the Job questions

1.
2.

o o1k w

© N

What do you do?

What would employees be surprised to learn about
the job you perform?

What's the most interesting part of your job?
What aspect of your job do you like best?
Because of what | do, SAS ...

Which one of the companies five core values is
most important in the role you perform?
Memorable moments?

Talk about how a SAS colleague or mentor has
influenced your career.

What is your fantasy job?

What is the best thing about working at SAS?




= Self-generating

= Draw to intranet news

On the Stage

On the Stage articles allow employees to explore
the on-stage talents of their colleagues from all
around the world who participate in musical
concerts, drama productions or dance
performances.

Tell us about what you do. Make your own On
the Stage submission. &

Know someone who you think should be featured
in an On the Stage article? Submit his or her
name for consideration.

2 Compelling articles spotlighting employees

news@sas

Published August 11, 2011 * Contact -] E-mail this page

STORY HIGHLIGHTS

+ She began playing the violin at nine years old
« Performs with the Raleigh Civic Symphony

« She loves being on stage

On the Stage: Sarah Biddle

What's your talent?

Sarah Biddle
| play the violin.
JOBTITLE
When did your performing days Analyst Relations Manager
begin? DIVISIONDEPARTMENT
Alliances and Product Marketing/Analyst
My first violin lesson was when | was Relations
nine years old, in the fourth grade.
YEARS AT SAS: 9
Where do you perform?
On the Stage
| perform with the Raleigh Civic
Symphony, a symphony comprised of On the Stage amclas allow employees to explore
North Carolina State University students the on-stage their colleagues from all
and community players who audition to around the jus& who participate in musical
perform with the ensemble. gaseils, drama productions or dance
performances.

I've played with this symphony since my Tell us about what you do. Make your own On
collegiate years at North Carolina State the Stage submission.

University!
Know someone who you think should be featured
in an On the Stage article? Submit his or her

What do you enjoy the most about
name for consideration

performing?

1 just love being gpst@Ge and
performing ays havel

Recent Stories.

Memorable stage moments? « Today: Jim Goodnight to host Executive Update
webcast

« DataFlux honors 'Data Steward of the Year'

+ IndustryWeek: Inventory Optimization: Win the
War by Enhancing ERP and SCM Systems with
Analytics

« Healthy aging: It's not an oxymoron

Playing in a concert for the first time with
a violin my Dad designed and built for
me

My family has a Christmas Eve tradition,
where we make a gift for another family S e s srsespry e
member each year. My Dad is in charge el performed with her new violin at the Stewas
of the "make-a-gift wheel of names." so e . el O e Lty

he knew ahead of time that he would 1

have my name in the next few years. He secretly began researching violin styles, Report It!

materials, and craftsmanship. Over the course of three years, he designed and created the Send us your news photos, videos,
most beautiful violin for me, based on a Stradivarius design. He presented it to me on tips and story ideas. »

Christmas Eve in front of our extended family. Everyone knew he was working on this
project for three years, except me! He managed to keep this huge project a secret!




2 Compelling articles spotlighting employees

news@sas 9Sas .

= Timely and relevant

. su s - STORY HIGHLIGHTS
Employees in Service: Brian Biery - Documentation Speciaist Brizn Biery

+ Served in the United States Army

Employees in
Service: Brian Biery
Where were you stationed (if applicable)? photo gallery

= Earth Week Sop——

Hunter Army Airfield, Savannah, Georgia

- Veteran,s Day’ Armistice Day What branch of the Armed Services werelare you a member?

United States Army

Phu Lam, ietnam (near Saigon)

u E d u C at i O n We e k What important skills did you learn from the military?

| learned how to deal with and appreciate people whose culture and language were so far
removed from what | was used to here in the United States

| also leamed how to get along with my fellow soldiers. In civilian life, we typically work in
an environment in which many of us have simil_ar life and col[ege experiences. Serving with

E m p I Oyees I n Se rVI Ce q u eStI 0 n S - imesg::ise:?:‘mv:m?:des'?f "no@l‘ in this :::d and it helped me value olrf?;de e

people’s experiences and opinions and learn from them.

What was the most challenging part about serving in the military?

1. What branch of the Armed Services were/are you a e e g L et gt e
notice that you were being sent to “Nam” so you would have time to get your affairs in

member? s
Since | was not netified about being deployed in the normal timeframe, we assumed I'd

2. Where were you stationed (if applicable)? L e R S T O ST
3. What important skills did you learn from the military? e
4_ What Was the most Cha”eng'ng part about Servlng |n the Well, | really had no choice — | was drafted after four years of college and one year at IBM.

My father was in the US Amy Air Force in WWII, and | always was proud of him and his
military?

service and | felt it was my duty to serve my country if called upon.

What is your most memorable experience?

5. What made you decide to join the military? st i, Pttt o e e e
- - for the first time!

6. Whatis your most memorable experience? e R ek i s

7. What Is the blggeSt Slmllarlty and/or dlﬁerence betWeen somewhere in the country. There were hundreds of military personnel in their class A

uniforms who were finishing their tour of duty, waiting to get on the plane | had just arrived
on to go home. | immediately had this feeling that it would be wonderful te be in their place,

Worklng a SAS and yOUf mllltary Job? waiting to leave on the “freedom bird” as we called it. | was very fortunate to do so when

my tour of duty ended.

Brian Biery




2% Employee-generated news

= Employees use the “Report ===

- STORY HIGHLIGHTS
Five ways to get the most from The Series — Orlando D O i o Rt

L] L ] ST T
I t ' b} tt BY CHAD AUSTIN, INTERNAL COMMUNICATIONS + Numoer of special sessions available for attendees
t ) r ] r ] r ] + Stilltime 1o invite customers and prospects

Help attendees at The Premier Business Leadership Series (The Series) event in October
make the most of their conference experience. And if you know of customers and Also in Orlando: Analytics

- prospects who would benefit from the event, there is still time to invite them via the 1-to-1 2011
email invitations available on the internal event website.
The Analytics 2011 Conference combines the

The Series — Orlando, a forum designed power of SAS' M2010 Data M\n-ng Conference
to help senior executives from public and and F201D Business Forecasting Conference into
private organizations harness the power one conference covering the latest trends and

]
of analytics, is scheduled for Oct. 25-27 techniques in the field of analytics. Customers
al the Grande Lakes Resort. Registration will learn from the in
for the event is complimentary.

analytics and join hundreds of
practitioners Oct. 24-25 at the Grande Lakes
In addition to keynote addresses and
panel discussions from leading thought
on a colleague or even s
Gen. Colin Powell, best-selling business speakers, keynote addresses, case studies,
technical presemamns breakout sessions and

hands-on training. Attendees will explore topics

Resort in Orlando, Florida.

The conference agenda has been finalized,
author Jim Collins, strategy expert and
Dartmouth College Business Professor

Vijay Govindarajan and others, sl lolig il Ll e ;‘::35 “':o":"';;'; x‘ms“"ﬂ ";;“Ws
attendees have the opportunity to i ok ol i sy 4
customize their conference agenda. credit scédi'g and more.
Here's how.

oy

new opportunities
Talking Points previols Dsta Mg ‘and me“g

es, including some special workshops

Add value for customers and drive business for SAS by scheduling a Talking Points from the Accenture mmaw‘m,ﬂd

meeting for attendees. Talking Points meetings are private, one-on-one meetings between Fun Run for conference participants.
event attendees and SAS experts or existing SAS customers.
vm the Analytics 20

11 internal website for
To schedule a meeting, follow the steps described online and fill out the Talking Points ruting resources, lncludms a 1-o-1 mvitation.
request form. Questions may be directed to Senior Associate Customer Reference Ploase ¢ tC: with ns or
' Manager Kendra Bessette. requests for more -rwonnanon about Analytics

™ 2011
Thought L ship L
Send us your news photos, videos Thought Leadership Lunches give attendees the opportuniy o aiscuss market rends and
’ 1 business challenges with conference speakers in a more intimate setting.
« Today: Jim Goodnight to host Executive U
tl ps md story Haas. » Tom Davenport, Research Director at the International Institute for Analytics and author of wemymlm nighi frhioet Exscuve Undite
ics at W

rk, will host the lunch on Wednesday, Oct. 26. Govindarajan will host the . DataFlux honors ‘Data Steward of the Year’

« IndustryWeek Inventory Optimization: Win the
War by Enhancing ERP and SCM Systems with
Analytics

« Healthys

Recent Stories

Preregistration Is required i lunches, and each session s limited to 25 participants
Those wishing to attend a Tncug @gship Lunch can modﬂy their current conference
registration. Seats are filled on a first -come, g

Roundtable Discussions
1

Hosted by SAS experts, Roundtable Discussions address how to overcome business g:gg:tm!: shotos,

challenges In a variety of industries and markets. Topics and areas covered include tips and story ideas.

customer i fraud, high hospitality and gaming, small




2% Employee-generated news

o' ] ik
% by SAS
i y, 1 A ’ IT Engineering Admin | Test | Suggest Enhancement | Problem with this page? | Help

| Sesrch Tiie Only WSearc hj_

= “Report it!”
leads to a

i >ho y
All ltems CorpCom Requests

SII I Iple forl I l Computers
] = : . .
. . Conferencing Do you have news, photos, video or links we should know about?
makl n It Email and Groups Report iit!
g Meeting Event Planning 3
Print, Copy, Scan, Fax Submit a news story to CorpComm
e asy fo r Problom s Primary Customer *
Services

%sasbgr (Becky Graebe) Edit

I t Software Employee must have a userid to validate.
empioyees 10 ==

= Add Interested Parties
Wireless and Mobility

u p | O ad m@ﬁ Campus Employee must have a userid to validate.

| have information about:

|an upcoming event or opportunity
an upcoming event or opportunity
an experience you won't believe
an interesting job

a fascinating hobby or pastime

a volunteer spirit

a child previously enrolled in SAS child care
a great story idea

SAS 35th anniversary
Corporate announcement

Validste Show more options

Click on a category in the
CO nte nt menu above to see the
subcategories and request

items it contains.




2 Comments and opinions welcome

All internal news articles and
blogs include comments

= Not anonymous

= Post immediately

E4  E-mail to a co-worker
/  Contact the editors

@ Receive e-mail updates

A ke 12

@ Related stories =

Join the conversation about this article!

To leave a comment, Log In to the Hub, where your post will also appear. If you don't have a Hub
account, you will be prompted to register on your first visit. We encourage your feedback, which shoulg

adhere to the SAS Social Media Policy.
Comments from HUB (10)

Write a comment...

.

Attach file

Waynette Tubbs
Congratulations, Jeffl This is so exciting. | can't wait to learn more.

ﬁ

Yesterday at 12:04 pm Like

Julia Golyakina
congrats!

ﬁ

Yesterday at 2:13 am Like

Mary Ellen Genovesi
I'm very excited to hear about this new acquisition. Welcome to SAS!

Tuesday at 1:13pm Like 7% 1 person likes this

Norma Suarez
Fantastic! Welcome to our new colleagues!

Tuesday at 12:22 pm Like 7% 1 person likes this

Kaihong Xu
Exciting! Lots of things to explore!

Tuesday at 11:10 am Like v% 1 person likes this

m




2 Comments and opinions welcome

= News article and social networkin ews@“s
p | atf O rm i n t e g r ati O n i A AL B0 Sticents e iy L.

with ful
ees share stories about their S s

| It's one thing to learn SAS programming in your high school classroom.

another thing to be able 1o visit the piace of SAS, talk o the people of SAS ai <l Email to a co.worker

fucts of SAS In action.
This story
NEC‘IN)S SWW News@SAS

Contact the editors
the experience of more than 60 students who spent a day here last week get
ind personal with SAS at the Discover. Lead. Solve. event sponso

@ E-mail to a co-worker and the Community Relations/Education Initiatives e student

North Carolina and Virginia high sl programming is taught in
m

Receive e-mail updates

SAS Discover. Lead. Solve.

 get a glimpse of the types of STEM careers they could enter, they

Contact the editors K - ultimate SAS experience.

SAS makes an impact on high-schoolers who visit campus
(STEM). Who knows? They may one day be working here,

Ihe future of SAS,” said Human Resources Program Manager Jacquelyn Warner
ling the students. “We want to give you a littie taste of what it might be like to

#stem

4 N\

Receive e-mail updates

nts got that taste of SAS from several interactive presentations by employees
the day

Like  Comment Monday at 9:49 am from R
Hide discussiona (2 . I w1

A 132 at You and SAS Can Do’ — Jared Dean, Director, Research and Development
7 Like 12 ing with SAS Date Values” — Mark Jordan, Technical Training Specialist

1 of SAS™ — Jacquelyn Warner.
nnect the Dots” — Blair Christian, Research Statistician Developer.

1 y
Click here to view the full slideshow

da

J  Alli Soule likes this Related stories v

of the event, students heard from SAS employees in a panel discussion
by April Wilson, Talent Acquisition Specialist at SAS. Systems Administrator
il, Technical Student Jennifer Sabourin and Senior Associate Applications
Philip Busby told their stories of how they arrived at SAS and what they do with

Alli Soule wen ++ =M education each day on the job.
Guys, great piece — the video is really exceptional too. Nice job!

Student statisticians

Monday at 8 " Thank Like Join the conversation about this article!
have a Hub
' . 0 a ack, which should
Lisa Armey ial Me
Talking to these 16 and 17-year-old kids was such a treat. My children are really young, but | imagine them as young adults and my mind is

Comments from HUB (2)

=

‘ Lisa Amey
Taiking o these 16 and 17-year-okd kids was such a treat. My children are really young, but | imagine
them as young adults and my mind is blown away at the career possibiities that wil be available for
them in 2030. It's wonderful that SAS heips give kids a gimpse into their future through this program
Monday at 1212 pm  Like Recent Stories

blown away at the career possibilities that will be available for them in 2030. It's wonderful that SAS helps give kids a glimpse into their future
through this program.

Thank Like

+ How do you answer the question, "Whatis




2 Encourage interaction in fun, easy ways

= Get employees comfortable sharing ideas and
opinions with low-key, interactive elements

Sy Home

Today's stories

“ A ghmpse into the future

“ Lon Schafer ewected 1o the.
Notonal Retad Federation Boars
of Directors

“ AWm high to enaure growth

* Wekcome home, SAS Polnd

You tell us: What was your first job?
Life is protty good working for a No. 1 FORTUNE ranked company. but r

1t may not have been the Most glamorous Position, or one
problem-soMng abilities you count on foday. But most of u
our first job: It was memorable. in some crazy way. all of th
patns to other positions and people, which eventually led «
alSAS. S0 lefs leam a littie about the diverse background:
You tell us: What was your first job?

4 DisneyWorld ticket seller at main gate -

Assistant at a retirement home -

2 Installing trailer hitches

USO Asst. Staff Aide during Vietnam War
Installing trailer hitchas -

Vacuuming hallways @ apartment comple:
Handing tobacco to loopers -

Waitress at Shoney's -

Park attendant. Universal Studios Tour
Family's Dairy Farm -

clothing sales @ Belk in Wilmington NC -
First mate on a dinner cruise ship -

2 Janitor at a construction company office -

Washing dishes - small family restaurant -
Wrapping Christmas presents at Belk -
Ponderosa Salad Bar Stocker -

Beer taster for a brewery -

Poffertjes (Tiny Pancakes) baker -
Working on my Grandfather's farm -
Babysitting & mowing lawns -

4+ JC Penney Auto Center -

Caddy at a golf course -

worked at a local bakery -

ice cream scooper!

Install and repair water meters -

Cook at Golden Skillet in high school -
Washing trucks 16 hrs 1st day.Xmas evel
Slicing Roast Beef . MCL Cafeteria1978 -
Pickin’ cotton for 50 cents/day - -

Waork Study Student @ Wake Tech! -

You TEL

What one idea would you put forth to
improve the overall SAS customer

You TEL

What was your first job?

experience?

+ Give AEs additiona
every sale that bec
Customer Referen

* Require every men
partin atleast1 so
implementation ew

You tell us »
See more responses b

Flowers -

Delivery Driver at L

Us o

-

Us o

-

« DisneyWorld ticket seller at main gate
« Assistant at a retirement home

* Installing trailer hitches

iR

If you could use one of the devices Steve
Jobs inspired to send him a direct text
message today, what would it say?

* be hunary, be foolish - agreed!

« | have an app for that pearly gate list!
+ Are you creating iHeaven?

« Are there iPods in heaven?

« Tell me: what's NeXT?

You tell us »
See more responses b

THE
POWER
TO KNOW,

Gsas




2 Encourage interaction in fun, easy ways

= Polls

= Quizzes

What kind of gas shopper are you?

1 will dash across a busy thoroughfari
save even a small amount of money.
votes)

25%
Gas is expensive wherever you go. | ji
wherever | am to fill up. (423 votes)
41%

I'm a creature of habit. | hit my favorite
station every week, even if my tankisr

h3,111 ich

Who are you rooting for in the Super Bowl?
) New England Patriots.

) l‘l

) New York Giants.
) The commercials.
@ Couldn't care less.

empty. (240 votes)

23%
| do extensive research on the Web or

gas. (62 votes)
L B%
| try to avoid all of the hoopla by walking,

votes)
“=5%
Total responses: 1038

through my GPS device to find the cheapest

biking or taking public transportation. (52

ik =

SAS has been used for all of the following
purposes, except:

" Preserve Australia's Great Barrier Reef
" Monitor the Hubble Space Telescope

" Determine the Identity of the Unknown
Soldier

" Predictthe XLV Super Bowl Champion

THE
POWER
TO KNOW,

Gsas

20



2 Encourage interaction in fun, easy ways

= Variety of business —
content and fun L T

None of us likes to admit we have bad habits, but everyone has at least one. In this week’s
Name that Executive game, we get a little bolder and ask our leadership team what
behaviors they would rather not admit to. Can you guess who said what?

Question: What are your bad habits?

analytics info

Io reod and share'__d “s '\
What s the big deal? vou ﬁu &
——

\% 2?:.’.;';;:" el

' 1. Radhika Kulkarni | Candy E} X Worrying about details

2. Emily Wallace | Worrying about details [=] % Chocolate and wine!

Get schooled on Visual Analytics and find the
opportunities hidden in #bigdata.

http://bit.ly/LLSBUU #SAShpa What are your bad habits?

3. Gene Gsell [Procrastinaling E] v

4. Chris Byron | Stretching my neck in public B v

» interpreting the symbolism of everything
that happens

» chocolate. No, that was last week.
Chocolate's on the "good for you" list this

5. John Boswell  |Impatience =lv

5 6 KarenTerrell  [Chocolate and winel [=] % candy

week.
You tell us » 7. David MacDonald | Always switching the sub]ectE]‘/
See more responses b 4
Score: 57%
§Sas | Fs
SAS
OSas | B,




Encourage interaction in fun, easy ways

= Photo, video galleries ==

Frosty photos

Caroline and her
stylish snowwoman

Business Development
Manager Don Minnick's
daughter Caroline has an
eye for style when it
comes to creating her
snowwoman in Cary.

First class sledding Photo by Don Minnick, Cary
Development Tester Raj

Patel didn't have sleds

or cardboard for his kids,

so he improvised by with

a hard shell suitcase.

"Not the fastest,” he

admitted, "but perfect for

little ones."

Photo by Raj Patel, Cary

Copyright © 2011, SAS Institute Inc. All rights reserved.



W% Encourage interaction in fun, easy ways

= Contests

2010 Employee Photo Contest Presenting...the first SAS Employee
Video Contest finalists!

Take a look and cast your vote for top honors.
o Y¥ou'll have until March 5 to decide which one
Gallery™ is your favorite.
¥

SAS Employee Photo Contest Login Register

Keyword Album: N

04 first 44 previous

next DD iast DI

Spiti valley

Lake Crabtree
After the Rain

The Moon.

The Moon.

Spiti valley

Dar 2006

Hummingbird Nature's

Show of Leadership and
puzzle

Enjoying the Perseverance
No man-made
puzzle can beat
this one from
Mother Nature.
Purely organic and
S magical.

This macro shot of a cricket epitomizes
p and p in
hope. Despite the struggles, one can still
reach the top of success.

oos

Click here to view the full slideshow

lupin dusk or dawn!!

guess

Tulips in Seattle
Lupin in Iceland

Guess what....dusk
or dawn?

“Tulips in Seattle” - Fort Vernon WA Tulip
2009 10

The Real Marlboro Country

Monument Valley, Utah - in the afternoon
http://www.utah.com/monumentvalley/

Painted the bee and
Desert the flower
Beauty = the bee and the

o T T



2 Internal blogging expands interaction and
knowledge
= Any employee may blog internally

= More than 800 blogs B o
(600 active)

Buying and selling on the SWW Bulletin Board

I'm happy to
announce that |
survived the SWW
Bulletin Board Yard

»
. Edit
Searchable, archived e e
] " & | and Support Fair, and
. 4 thanks to Jim Utley Open administration
and team we didn't Edit
get rained out.
& September '10 Speaker
In addition to moving
MON TUE :VED ;’HU :RI fAT :uu & 5 s o o man SPEAKER
"SOLD" category, we also learned that a lot of employees didn't know The Role of
6 7@ 9 MYt 12 about some of the nifty features of the Bulletin Board. Some - cue the Communications
13 14 15 16 17 18 19 collective gasp - didn't even know it existed. in Creating
20 21 22 23 24 25 26 F y . _ Best Places
5  Ba ol o I'm working on an SWW article to help point out some of those features
(simple posting, favorites, watch lists, location, etc.) to new and seasoned October 6-8, 2010
Edk | Bulletin Board users. Edit

[ Archives | In addition to the functionality. it would be great to include some of your
unique Bulletin Board experiences: how it makes your life a little easier,

* September 2010 5 Sk %
sl how you have used it to buy or sell a unique item, why you feel it is safer to

+ August2010

« July 2010 deal with SAS employees and friends over other online exchange networks,
* Recent. tips for creating a successful listing. With more than 106,000 items posted,
* Oider. there are bound to be some great stories out there.

Leave your stories in the comments below, or e-mail me directly if you
prefer.
Posted by Becky Graebe at 17:27 | Comments (4) | Trackbacks (0) | Edit entry




2 Internal blogging expands interaction an

knowledge

= |dea/content sharing

= Immediate and open
feedback

= Timely and relevant

Wednesday, May 5. 2012
CALENDAR

Whist Goes Up - Munt Come Downl [>=} Moy 12 <

May is National High Blood Pressure
Education Month

QUICKSEARCH

ARCHIVES

Did you know that 1 in 3 American Adults have high blood
pressure?

According to the National Heart, Lung, and Biood Institute Health
Information Center, this year's theme highlights the threat of
uncontrofled hypertension:

“If Your Blood Pressure 1s Not Lower Than 140/90, Ask RLOG ADMINISTRATION
Your Doctor Why?" ua Aniis apage

Blood Pressure can be called the silest Killer becasse POWERED BY
o that thes blood pressure 1s high Uncontrolled

blindness, heart disesse, indoey diseare, and
a healthy

e Hg for e systolic pressure and

e, The puidelines blo

essure readimg are now Jess than
s than §0 mm Hp for the
duastolic. A higher blood preasure suggests the need for intervention. The
pood mews is that ifestyle management can reduce blood pressare m many cases. Lfestyle

25



2 Internal blogging expands interaction and
knowledge

SAS/Graph Hurricane Tracker!

I've been saving this one until we got some hurricane rain here in Cary.

. . .
and | was about to think we were going to make it through the whole season
. O p I I I I V I l I a without any! Well, looks like we're finally getting a little bit of “Ida”, so here goes! %)
b

Here's a SAS/Graph map showing all the Tropical Storms (hurricanes, typhoons, etc)
1 could get my hands on (for the years 1851-present). In my opinion, this is quite

executive and groups e
blogs

celebrated
each year

Tracks and Intensities of Tropical Storms

All Available Data (1851-present)

= Most popular
Internal blogger past
three years: 67 posts
and 49,614 visits

And here's a SAS/Intmet interface to a SAS/Graph job that lets you specify
a specific year & hurricane name, to plot just that one storm on a map:

http://sww.sas com/~realliso/tests9/cgi/hurmcane html




2 Group blogs invite many perspectives

SWW Home | Blogs@SAS | UKVoices

UKVoices

= Lower commitment
allows employees
to test the waters,
share different § | oo
perspectives e — s 4317 290 3 [N

O n O n e tO I C This Spring, make one small change or set one small goal to achi
balance and control of your diabetes.

Wednesday, September 10. 2008

SEUFI: It was a great UK victory.

BC's of Diabetes
g Balance and Conti

This is the place for folk at SAS UK to

If you would like to contribute to this
blog, please contact Sheila Parry to
arrange access.

Online conduct guidelines

Grapevine

Categories.
Aage Seliegard
Alastair Sim
Barry Gammon
Bart Patrick
aptain Chrig Dillon
Chris Starke
and supporters left the UK bound for Paris with a dream in mind. Christine Jeffrey
Enjoy this wonderful spring season by adding physical activity or movement into your dail the UK for the very ﬁrs} time. After losing 2 previous finals and Geoffrey Taylor
exercise can help control your weight and your biood glucose. Though the goal is 150 mim3s in danger °f becoming a large albatross around our necks. So John Farrant
exercise each week, if exercise doesn’t get you excited, make it easy on yourself and break both Burger King at Luton airport, who kindly laid on some Martin O'Neill
TIUG TOUS T C atL TOUU 101 s, @ senos wiio kindly agreed to let us travel in first class on one of his luxury
[ | nrangs nlanss tn maka ciirs we wers frach far Satirday Mary Pimm




roup blogs invite many perspectives

T

Aggregates
Information,
photos, videos
In one place

20120rlandoFlorida
5 April 22-25,2012

Walt Disney World Swan and Dolphin Resort

@ Thursday, April 26. 2012

The makeup of SAS Global Forum

Question: What do John Travolta, Gina Davis, and | all have in common? (I
mean, besides the obvious fact that we are all awesome dancers.)

N\
Answer: We have all had makeup applied by artist Roxie Stice. 2012 Ol‘ landOFlorlda
I was the host for two SAS Tech Talks, which were broadcast via Livestream April 22-25,2012
on Monday (link) and Tuesday (link) from SAS Global Forum. Even though

these might seem like informal technical chats and demos, each one was every
bit a professional televised program (at least, from a production standpoint).

And | don't care who you are — you do not go onto television (with its <) August 12

unforgiving studio lights and HD cameras) without makeup. TS R

Comments

ke e t h e Roxie applied makeup to every person who appeared on camera (via studio or 1 2 3 4 5
big stage). That includes Joe Theismann, Jim Geodnight, Guy Kawasaki, and & 7 5 9 0 1 12
me. And dozens of other presenters/hosts/experts. In fact, she got me three
times (once for each Tech Talk, and one Live Update to promote the talks and 13 14 15 16 17 18 19
the closing session). 20 21 2 23 24 25 26

employee
discussion
open

* August 2012
* July 2012

* June 2012
* Recent...




2% Internal blogging

= Highlight ideas and opinions in employee blogs at top

corp levels

SWW | SAS Wide Web

Find People at SAS

Dashboard | Feeds | Calendar | Bulletin Board [ Inside News |

Links

Service & Self_Service

Qougle [resww =1 | G0

9.4°F 4 Atianta

71.1°F i Cary % Raleigh

Thu 8:55 am Thu 8:55 am Thu 8:55 am

Customize My Cities

News
Today Last 5 Days

Social media a trendlng topl
The Series - Las Vegas
Curious about the ever-increasing impact
social media is having on organizations?
Learn more this fall when The Premier
Business Leadership Series (The Series)
heads to Las Vegas, Nevada, in October.
Read More. ..

Did You Miss?

» SAS ranked as a leader in credit risk
management systems market for fourth
year wed, 01 Sep 2010

- concurrent sub-tipping points all at once.

SAS Brazil ranks No. 12 on Best

Companies to Work For list —

Office ranks even higher - No. 3 -

among IT/teIecom compames More
e ed fo

50t on the list.

The tipping point for analytics-
based performance

Links

Categorical | Bookmarks
AB/c/DlE/F6]RH[1JKIL
M N oPRISISITUV WY

Web conferencing

|»

Web site access reports
Web sites, division and department

4 — SAS' Gary Cokins believes we

may be experiencing multiple and

News Predlct prevent, prevail —
| Find out what tops the list for driving
change and meeting the needs of a

i fast-growing human population in the Third
* Quarter edition, now online.

SAS In The News | RSS| Last 30 Days | News Search: m

§

WebConfPortal

WebEx Meeting Center

Wireless information and paging
WITS (Now TESSA)

Work Number, The (employment and salary
verifications)

Work-Life Department (Parenting, Childcare,
Adoption, Eldercare, WorkiLife Balance)

Is a link change needed?

-

Help keep SAS’ expenses down

Cafe Menu
Cary
Atrium (Bdg R)
@ Overlook (Bdg T)
Skylight (Bdg F)
Calendar for Wed., N ber 14

11:30 AM —Hearing Health Education Display

12:00 PM —Organizing for Less Stressful Holiday
Season

12:00 PM —Sig

Featured Blogs

Stay Awake Yhile Driving on the Internet Chip
Kelly

My first year (almost) at SAS UK Christine Jeffrey
Exit Cognos. Enter SAS. Mikael Hagstrom
YWord 2007 tips helpdesk tips

SAS Fireworks make for a real feel-good Friday
Petra Shuttlewood

What to expect in the first quarter 2008 issug
COm sascom magaznne

Llstsnmg for Leaders Rich Main
Excel 2007 tips helpdesk tips
Good Luck Beating SAS Rich Main
More »

29



2 Added payoff: new external bloggers

= Many of the company’s
most influential external
bloggers began as
Internal bloggers

= Establish tone
= Build confidence

= Demonstrate consistency

SAS BLOGS HOME

RECENT POSTS

Qa

1,2011 AT 5:04 PM ET

Analytics-powered companies
finish best

© 1208 92

| jotted down the following fact from a session yesterday at
the Disney Analytics & Optimization Summit: Organizations
thatinvest in analytics perform better in the market. That's
quite an assertion. Tweetable for sure. But it was a late-
afternoon presentation and | was hungry for supper. So |
forgot about... Read More®

SAS VOICES
Three ways to

ALISON BOLEN | OCT 06

your opini about yti

In case you missed &, lots of analytic professionals are expressing their opinions about analytics
in the new communty allanalytics.com. The active ... Read More®

SAS VOICES
Behind the scenes with SAS customer YouSee

ANNA B

| want to share highiights from a different kind of day | recently had at SAS that was spent vith a
customer, YouSee, and thought leader James Taylor,... Read More

INNSIKT OG REFLEKSJON
God innsikt i data gir EnterCard resultater og skaper verdi
- se video

w i | OCT 08,2011
En svzert vikti drsak tl EnterCard sin suksess, er det tetie samarbeidet melom IT og
forretningssiden. Dette kommer spesiet ti uttrykk | en svaert .. Read More®

THE SAS DUMMY
Netflix streaming: Making every minute count
20m

EMEDINGER | OCT 0

search blogs sas.com

ANALYTICS
§sas

Click here for video,

Featured Bloggers

CHRIS HEMEDINGER
THE SAS DUMMY
PRINCIPAL TECHNICAL ARCHI

MIKAEL HAGSTROM
- THE

RNER OFF
TIVE VICE P

NT, EMEA

ANGELA HALL
REAL BI FOR REAL U

SENIOR TE!

L

.u-if

Subscribe to this blog

Enter your email address

l—_
Subscribe

Other subscription options




B Other uses for blog technology

= Obituary/world crisis
announcements

= Share known facts
quickly; provide
updates as needed

= Comments section
allows the community
to share memories,
messages for
co-workers

= Obituary comments
shared with family

SAS employee Rayma Wade dies

Rayma Wade

Tuesday, June 24. 2008

SAS employee Rayma Wade dies

Piease use the "Add a comment form" at the bottom of the page to share a special memory or express your sympathy.

Wednesday, November 2. 2011

Update from Country Manager Taveesak Saengthong on effects of flooding in Thail
Rayma Wade, 70, Receptionist,
Wade, who joined SAS in 1994, Worldwide news agencies continue to report on the devastating floods that are occurring in Thailand.
Due to the flood, the SAS office in Bangkok remains closed. All employees are reporting they are safe and are in regular communic

Donna Pateat, Wade's manager
management.

and for 13 years she provided to|

to be around. | will miss her imm
SAS Thailand Country Manager Taveesak Saengthong reports that this is the worst flood in 50 years.

"She was the sunshine of Buildir W " . . .

we needed to get our day going. “The flood has been spreading in wider Bangkok into both residential and business areas, and could last for weeks or even months.
there is also a shortage of drinking water in the city.

Almost all SAS employees (including Saengthong) had to abandon their homes and evacuate to a safe zone outside Bangkok, but ;

ara cafa Tha SAQ Thailand rricic taam hae haan fandirtina ctatiie charke via canfaranca fall An a ramnlar hacie tn ancira tha cafs



I RSS feeds deliver customized updates

= Blog posts, comments

= Company news, article comments
= Media highlights

* Videos, podcasts

= Departmental news updates

= Wiki article updates




I RSS feeds deliver customized internal news

n I”Slde NEWS tab Customize Inside News GsSas | B

allows employees
. Save & Retun Home I
to S u bSC rl b e to Step 1 — Select news sources Step 2 — Add e-mail delivery (optional)
All of the news sources you select will appear on the Inside News In addition to seeing this news on the Inside News tab of the
I ' l O re t an tab of the SWW home page and will be updated as news is SWW home page, you can have it delivered to your Inbox.
posted
Headlines for all of the news sources you select will be compiled
- t I f Corporate in a single e-mail.
Internal news feeds, e — —
& i .
- - - P  Finaiice e Daily, each morning a? 7 am. Eastern Time (.UAS,)
© weekly, Monday morning at 7 a.m. Eastern Time (U.S)
WIKI updates, videos © 150 Newienr — -
¥ Library & Information Services mew]
Show topics (5 of 5 selected)
epal‘ menta P SAS Video Portl tarr]
2] Show topics (8 of & selected)
~ i the
Nnewsleters —
¥ SWW News O]
¥ TS News & Views Newsletter | =T
™ Webcasts Ew ]
Employee Benefits and Services
¥ calendars/Newsletters o]
Show topics (5 of 5 selected)
¥  Employee & Family Well-Being oEw ]
[ Show topics (17 of 17 selected)
[T Ueleh Fee Floee ® 8t ——




I RSS feeds deliver customized updates

= Employees select news
relevant to them

Customize Inside News

Save & RetumHome |
Step 1 — Select news sources Step 2 — Add e-mail delivery (optional)
All of the news sources you select will appear on the Inside News In addition to seeing this news on the Inside News tab of the
tab of the SWW home page and will be updated as news is SWW home page, you can have it delivered to your Inbox
posted
Headlines for all of the news sources you select will be col
Corporate in a single e-mail.

© No email
@ Daily, each morning at 7 am. Eas]

¥ Closing the intelligence gap
Finance
ISD Newsletter

U

Library & Information Services
[ Show t0pics (5 of & ssiected)

[=vE |
| =T
o]
G
SAS Video Portal ]
Coew ]
Coew )
Fnew ]
o]

B

Show topics & of & selected)

sascom voices: the sascom magazine
blog

SWW News
TS News & Views Newsletter

a7 [

Webcasts

Employee Benefits and Services

¥ Calendars/Newsletters
Show topics & of 5 selected)

=]
¥ Employee & Family Well-Being o=
[ Show topics (17 of 17 salected)

5 Ganbeb ;e Cloons ® 0 atoeeen re=

Employee Benefits and Services

M  Calendars/Newsletters
Show topics (5 of 5 selected)

"  Employee & Family Well-Being
[Z Hide topics

-
=
=
&=
=
=
=
=
=
=
<
=
=
=
=
=

Adoption

Benefits

Boomers/Maturing Workforce
Childcare

College

Communication & Relationships
Divorce & Separation

Eldercare & Caregiving
Financial & Legal Matters

Grief, Loss & lliness

On-site Senvices (Cary)
Parenting 0-12

Parenting Tweens & Teens
Special Needs Parenting
Step-parenting & Blended Families
Wellness

Work-life Balance

M Health Care, Fitness & Leisure

EEEEEEEEEEEEELE

[viEw ]
[viEw ]




I RSS feeds deliver customized internal news

= Employees choose
the delivery method:

= Home page only

= Also in an
automated
daily/weekly
emalil

From: SAS Inside News <swwadmin@unx.sas.com>
To: Becky Graebe

Ca

Subject: sasbgr's Inside News since 2011-10-5

Today's Inside News

+ Employee & Family Well-Being
« Global Alliance & Channels Updates
« Health Care, Fitness & Leisure

« Sales & Marketing Daily Update
 SAS Planet

« sas.com blogs

« saspedia

* SWW Calendar - Today

* SWW Comments

* SWW News

+ SWW Wiki Pages

« ToolPool

« Training for all employees

Employee & Family Well-Being

0cto6 Senior Fraud Talk: How to protect your loved ones

Global Alliance & Channels Updates

0ct05 PartnerNet redesign Launched

Health Care, Fitness & Leisure

octoé Req. deadline for Family Pumpkin Patch Outing

Sales & Marketing Daily Update

0ct06 Help retailers drive befter sales. margins and customer satisfaction
0cto6 Realize the potential of retail analytics
octo5 EIU survey: Strategic data management yields competitive advantage

SAS Planet
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2 RSS feeds deliver customized external news

* Feeds tab helps employees organize industry or role-
related RSS feeds, including those related to health and

We I I n eSS Da;hboar:i] Feeds | Calendar | Bulletin Board | Inside News |

customize

Intranet Connections Blog
16 Aug Satisfying Your Gen X and Gen Y
Intranet Users

09 Aug Emergency Preparedness on your
Social Intranet

02 Aug HHNA?s Colorful Intranet Design
Engages Healthcare Employees

31 Jul Top 20 SharePoint Alternatives ?
LinkedIn Poll

26 Jul Social Intranet Managers Share their
Summertime Secrets

19 Jul Fathom?s Sleek Intranet Design
Makes Finding Information Easy

More »

Hogger

The 10 Essential Ingredients of
ssful Sales Pages

5 A Four-Step Guide to Generating
Leads from Your Blog

5 Is Your Headline Good or Bad? Give
3reath Test

3 The Three Key Elements of
tible Email Subject Lines

3 How To Write Eye-Catching
ines that Transform Browsers into
s

5 How to NOT Get Paid to Write Online
lake Money Doing It)

More »
bodle

3 Getting over the ?P? word to expand
izons

5 Millions and millions served by
au Public

5 Tableau caught them locking
Minding data?s pediagree
Look, Ma. No ETL
Feature lists miss the point
More »

's Posts

Laptops Look Like Racecars - and

THOTT

a Good Way

30 Auc Another Wav to Look atthe iPad vs.

Teaching Online Journalism
24 Aug New York Times seeks multimedia
journalism interns
18 Aug A fresh look at reporting skills
15 Aug Getting started with WordPress
06 Jun Online video still growing, gaining
viewers
03 Jun Is J-school relevant? (#wjchat)
01 Jun Top Teaching Online Journalism
posts: Past 6 months
More »

Internal
03 Sep Microsoft ups intranet use by offering
appealing content
01 Sep Offer sizzle, steak and aspiration in
corporate speechwriting
31 Aug How to allay the fears your
employees have about social media
13 Aug B.C. government turns static intranet
into a community
11 Aug Employees prefer intranet
homepage with no fold"
10 Jul'Crap’ contest spurs 100 percent
employee message retention

More »

Intranets
02 Sep Why intranet search fails

03 Sep Microsoft ups intranet use by offering
appealina content
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I Give them something to talk about

= Compelling daily news content

= Key media highlights

= Global contributors

-

A . Accolades from the Great Place
s ' to Work Institute — The difference at

SAS is that what is ‘spoken’ with .

=4
' “ respect to people. quality V
service is supported by behavior.

Today I Yesterday | Last 5 Days

Bloomberg Television : Goodnight
says SAS is ‘strong’ going into
first quarter — More and more

: companies realize that with the

. immense amount of data they have on hand,

: they need to put that data to use.

1Y

S\

T

Who may sign for SAS? — Find out
if your name is on the list of people
who can make binding agreements

_ #8| Accolades from the Great Place
e to Work Institute — The difference at
0 : 3 2 SAS is that what is "spoken’ with

: “ respect to people, quality and
supply al

ice is supported by behavior. /
ommunity-based framework of

Agate's Prestiamoci . and SAS is behind

the initiative. Read More__

Agata advances social lending with
SAS® Text Analytics

Traditional channels for obtaining credit, with
standardized. depersonalized procedures,
are not always in tune with the rapid evoluti
of lifestyles and careers. Wh
common Web 2.0 sj .

can come together? This

: CARY: Save a life... or three!
? Donais blood March 4~ Sping
You Miss? :
bt : Blood Drive scheduled for Thursday,
: March 4 from 7 a.m. to 5 p.m. in

» Cultivating devotion: :
sasCommunity.org Mon, 15 Feb 2010 : GX002.




I Give them something to talk about

Share the news on Facebook and
Twitter

= Encourage tweets,
Face b 00 k an d sun‘ae to dent.relf as a .Igyese'.be
LinkedIn posts related Eiie e e
to company efforts Sample tweets:

#SAS again ranks No. 1 on FORTUNE Best

= Use unigque shortened Fotneesicas

links to measure | 5AS Software

§ Today marks the launch of our new SAS Social Media Portal at v, sas.comfsocial

Effe Ctlve n eSS Of WJ - it's been a big year for social at SAS!

SAS Social Media Portal

employee social A e s com

The SAS Social Media Portal brings the best online

p ro m Otl O n conversations, posts, videos and social media activity around

545 and our industry into one spot!

1,181 People Reached ' 33 People Talking About This
¢]] Unlike (Tomment * Share * Decembe)

16, 2011 at %:57am * @

Gsas
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connected

= | ocal news,
events, links, —

SAS Canada Intercom

2 Country mirror sites keep global employees

937'F ff Atlanta | 97.9°F i Cary | 93.1°F g Raleigh
Fri3:53 pm Fri3 Fri3:53 pm

Customize My Cities

Canada News

Today [Recent

Links
Canada [ Global | Bookmarks |

Vacations: NOT! — Regional

language offer
relevant info

= Global news
delivered from
HQ centralizes
company
direction

updates, Dr. Goodnight comes to

n cottage country and why
you should never
Brazilian Rodizio...all this and more in

blog entry-| don't go very far in the summer. It's

true, and frankly it's really not that sad. With
two grown kids | have different summer time
pressures these days and it's also the time of

year when my family comes to visit me from the

UK, read more.

NEW BLOG- Summertime = Rest,

M He’s a man of few words but his
@) Message is clear: Just do it! —
SAS Canada's Sikander Khan

dishes about biking to work ...in 50
words or less! Read more.

Canadian Employee Directory A
Carl's Corner

CEC

Continuity of Business

GIDB

HR-Bright Idea Suggestions

2 Ninety pel i
» w organizations using social m
e - Public sector executives more
likely to say it's the top means of
public engagement than private— Read more_

honal Dialing Codes
Kni dge Base - Legacy
Lead Referral BONUS
MIDAS

[-] PBS Summary =

New Canadian Headquarters Infosite

Moooove over milk bottle fraud:
SAS® puts old-fashioned reporting
out to pasture

Oberweis Dairy in North Aurora, lllinois (US)
is bringing state-of-the-art analytics to its
decidedly old-fashioned business - home
milk delivery and traditional ice cream shops.
With SAS®, Oberweis is gaining valuable
insights on improving customer satisfaction
and is rooting out bottle return fraud. Read
More

Did You M

» SAS ranked as a leader in credit risk

management systems market for fourth

SAS launches do-it-yourself
predictive analytics for business
users — Quick, automated data
mining models enable better

: decisions.

% The same old, same old still isn't
- old - Jim Davis says business
leaders still want to learn, and
theyve bought into the idea that
business analytics can work in their
organizations.

SAS introduces a new world of
7 terminology management - A
Q&A to help employees understand
how to use terminology resources in

their work.

Take me out to the ball game -
SAS Chicago-area employees catch
a Cubs baseball game at famed
Wrigley Field.

Renewal Retention Application
SAS Acronyms

AS Evtarnal Wahsit
1s a link change needed?

Act fast! Papers due next Wednesday
Submit your proposal now for SAS® Global
Forum 2011. The internal call for papers
closes Wednesday, Sept. 8.

‘What form of music do you listen to most
these days?

Local radio (222 votes)
3%

Subscription radio (66 votes)

19

MP3 downloadiplayer (182 votes)




¥ The Hub: internal social networking

= An enterprise collaboration platform uniting global
employees, ideas, data and applications in real-time

o/
o &HUB
.

NOTIFICATIONS ~ PROFILE  APPLICATIONS  SETTINGS  LOGOUT

= One central online
location behind the
firewall

@Mentions Company Stream v On the job v

Hoverstad

Lainie Share something with My Colleagues v Helpful Links

m o
The SWW Home Page

Emplayee Phone List

Vellow Pages

Private Messages @ -

= Mobile applications L

Looking at perfarmance reports sent to me by @ScottChastain, I'm pretty
Sent sure my brain is cramping

Mac Users

Company Stream

12 minutes ago f eb Comment Like

- Recommendzd ] JoinGroup
= Ad-hoc transient too o P e oue -
1 hubtesting @ I'm working on SharePoint Designer 2010 1
1 hubtip Fliow 6 pm eb Comment Like Follaw
not designed 1o be a e 0
i =
Add a custom stream Adrian Dunston . Trending Topics

Had to figure out a new way to test MySQL stored procedures. That was -
e r an e n O e a pain. But 1 still get to use RSpec to write the tests, so that's nice. worklog
I I I ( : l I I I I I I *GROUPS Fallow i hubtesting

. 10:57 am from web  Comment  Like
Groups Directory b

.
repositor JRRT— T
- i I
Bloggers @ Craig Jones N as
http://hr.na.sas.com/gld/Global%20Learning%20and%20Development%s .

20Documents/2011%200bjective%205etting%20eLearning/Objective%
Cyding Club - A5 C.. © | [Fl¥] 505ating-y1-2010-master.him

Cat Club

(E R s #MAP -~ For those that are currently engaged in setting objectives far

Global Social Media ... & 2011; We almost always look at the objectives that have been cascaded
down from higher levels of management, but often forget to also look at
our departments workflow -- what departments we receive product or

services from, and what departments we provide product or services to.

Help Desk News @

HUB Team



¥ The Hub: internal social networking

= Customized Socialcast/VVMWare application
= Launched Feb. 14, 2011

Jukka Vuori
Collaboration and knowledge sharing is taking a giant leap with The HUE! )

January 31 at 11:55 am from web Comment Like




- Em ployee AdOptiO“ Total Employees/On Hub: 13,047/ 9,123

Adoption: 70%

Total Active Accounts Apr 2012 Juslaylzz(;lz
10,000 - Dec 2011 8,541 :

9,000 - July 2011 7,995 * ‘*
5000 - 7,186 _*__ — |
?,000 . Feb 2011 | : Employee Statistics :
(official launch) | : Worldwide Employees :
] 6,000 — 1,405 : : 12,767 total employees :
g 5,000 - : : Breakdown by Geography |
| 4.000 : ; United States: 6,433 !
K > b : : World Headquarters (Cary, NC): 4,920 :
¥ 3,000 - ! ' Canada: 299 :
2000 - : : Latin America: 401 I
’ i I Europe, Middle East and Africa: 3,591 I
1,000 - : : Asia Pacific: 2,043 :
. : l

| | | | |
Jan 2011 May 2011 Sep 2011 Jan 2012 May 2012

Date




¥ The Hub: internal social networking

= Emerging leaders and influencers from all areas of the
company

= Peer-to-peer recognition

{ Rick Wicklin » Bloggers
3 Most read SAS blogs, internal and external:
http://sww.sas.com/news/article...
Kudos to everyone who blogs at SAS, and congratulations Blog Kings @RobertAllison and
@ChrisHemedinger

Yesterday at 10:38 am from web Comment Uniike w32

Congratulations to the five winners of the Education Divisions Tom Carter Teaching Award:
Christine Riddiough, Kenny Sucher, John McCall, Cat Truxillo and Eric Rossland.

& minutes ago from web Comment Like




¥ The Hub: internal social networking

From: The Hub Test Site Community <replies-disabled @sas.com> Hide
u F u n Ways to Subject: Becky Graebe sentyou You Rock Thanks!

Date: February 10,2012 2:40:32 PM EST

recognize peers To: Lisa Linn Allen

-- reply above this line to post a comment -

Becky Graebe sent Thanks to Lisa Linn Allen
S Shout out to Lisa Linn Allen for her creative web design work on the new SWW
&

article template and the integration of comments and likes with the Hub. Nice work!

Thanks to Lisa Linn Allen!
Lisa Linn Allen has received You Rock Thanks! &
Words can't describe your excellent contributions.
] ] Becky Graebe sent
Comment Yesterday at 2:40 pm you You Rock Thanks!

Go check it out!

THE

Gsas




¥ The Hub: internal social networking

= Building community through more than 900 business
and personal interest groups (public and private)

Technology Practice Invite your colleagues Leave Group

Ongoing information on what the Technology Practice are doing, building, delivering
and/or a place to provide ongoing feedback to the team

Post to the Technology Practice group by email

RunClub (SAS Cary)

Meetup group for SAS Cary runners. If puttin

pace, course/distance, & date/time. Group Admins (12)

Share with this group

Share with this group m

Select a categoryv |  Attach: Files « Link « Poll

y Lisa Arney » 35th Anniversary Updates, Product Marketing, Technology Practice

Who's the most innovative tech leader in the Triangle? Here's a hint: it all started with a Selectric

Select a category | Attach: Files « Link « Poll

Ken King typewriter. http://www.nytimes.com/2002/10/...

Chasin' the Challenge 2011 - A Run to Walk @35thAnniversaryUpdates

Sunday, December 18, 1 pm @ProductMarketing

WakeMed XC Park, Cary, NC @TechnologyPractice

Chase Mann, an athletic young man who excelled in cross cou

High School. On June 22, 2010, Chase suffered a paralyzing di| Results: Who in your opinion has been the most innovative tech leader(s) in the Triangle? -
mission trip. The accident has confined Chase to a power whe Triangle Business Journal

care, special equipment and unending rehab. Raleigh/Durham, NC News - View Daily Local Business News, Resources & more in Raleigh/Durham,

Proceeds from this event will be sent to NTAF Spinal Cord Injul North Carolina.

Chasin’ the Challenge - A Run to Walk

Chase Mann, an athietic young man who excelled in cross col July 21 at 3:15 pm from web Comment Like View discussionv 3 . “ n 2

http://sww.sas.com/saspedia/11w41_9.3_CET3_group_findings

l Meg Pounds shared a link » Customer Experience Testing(CET), Technology Practice

11w41 is finishing up with signoff so we'd like to share CET's experience with some offerings in that
i 45




2 Executive involvement speaks volumes
| i ———————————— Suggest the Hub over emall

Comment Like Hide discussiona 713 . [N R + 20

¥ Karen Lee, Beverly 8rown and 188 other peaple fike this

Beverly Brown -
Forbes on Wednesday ran a QRA with Jim in which he answers the familiar question. Bottom of 2nd page: http://www forbes.com/farbes/20.. || R n I n | I
Like 7= 3 people like this
Carl Sommer . -
Phus I don't think it qualifies under the Sat items for tax-free weekend
e important as posting

- M-

Jim Goodnight
I've heard SAS is being shopped for sale. Neither John nor I know anything about this. If one of you is out
there shopping the company please stop.

1
ﬁ-‘ A ion o B i AL i i Bk i bt B ™ e s i .. VRN 1| FORR I | T PRGUN | SRS T PRGN e . B | --- - ‘_a’s.an\
::og— Roger Kurtz
m Dang My e-bay auction was already above expectations with a week still to go. )
[t | August & at 250 pm Like ¥ 3 people like this

fae your dirsct reznone

[ < Carl Sommer
e SN Plus T don't think it qualifies under the list items for tax-free weekend.
Sossica Th August 5 at 1:04 pm Like & 17 people like this

This post |
» - ——

g SO P s pappes
o ke 7 3peopleie [ The rumor mill fuels fear, uncertainty, and doubt, decimating productivity. Your authentic leadership
gets us back on course. Dr. Goodnight, thank you for your direct response.
August § at 841 am Like 75 3 people like this




2 Integration is key

= Integrating with corporate news,

Hear from @JimGoodnight in his first
executive update of the year. He will be coming

webcasts, events, online thought e
leader discussions

stream for this event

H Kent Reeve
n Expenses are

growing faster than revenue. What are the
plans to reverse that rend?

1 person kes this

worecanows [l ares BECKY CRALEE - - - -
. Hi

Slice Gallery ~
Top Contributors : Last 7 Days

Becky Graebe
day Feb 14 3nd beyornd

Frank Letstner

e - ‘s_ Uned ¢ bemes
QMteraons v worricanions [l BECKY GRAEBE ¥
A Post I Topic + Pat Kent -
F egrprmalpe e Goodnight Webcast #goodnightwebcast
opes Becky Graebe Top Contributors : Last 7 Days
58 David Biesack « SharePoint Hub letegration, Honoring Innovation Submit questions, comments and links to additional information discussed in Jim
The second hat of s hour, le('s pursue this notion of bdge buiding g suppont g
= prsue i o e - 5 Goodnight's Executive Updates Becky Graebe B
o Foe trusses for kong term inrastructure. Of course. The Mub is more ke a cop tcovers Manager, Communicaions E
R srrmences - e G 1 the shoet ten 1 does HA andure (posts gut deketed afer Home ) Used 2 times
Soovad Compea e For example, for e Linux deskiop support lopee, we archive usehl bits o oda in @Mentions @ v :
= e Ay AR Post in Topic v Karen Lee
3 8 cuatom wreae misaspoda/Set 30 that the informaton wil endure (and is easer 1o find Private Messages © e et Z
Senior Director, Corporate Communicaions
Flagged Used 1 times
of rope bridges on The Hub (or in maing ksts, edc ), less 4o 11 see = Becky Graebe

Grouga Destory folks ransiion the informatcn 1o more peemianent locations, organized for i Lou Hear from @JimGoodnightin his first executive update of the year. He will be coming to you live from Kent Reeve
3 Aevwversary Upd . & umpon, ek o we tal knowledze P veng 890 Dovekpmant Company Streom the new Executive Briefing Center at 9:30 am. EST today. Be sure fo include #goodnightwebcast in Marisger, Trking sed Tectiical

“oec b ° i f " H
. Ry . -y Recommended your comments and questions to be included in the custom Hub stream for this event (a4 tooes
sestgns . he Answer Thass Intemal Comms 0} omment
B N assca Shared Links Add a custom stream

Groups Directory Like Answer Thank

35th Anniversary Updates L]
Karen Lee
What are the Top 10 Things every employee need to know for 20127 CEO @JimGoodnight will deliver

35th Anniversary Updates 2 °
Analyties ©

Kent Reeve
GROUPS #goodnightwebcast Expense nat are the plans o reverse that
- trend?




2 Integration is key

= Honoring Innovation Day most popular topic in 2011

Keith Collins » Honoring Innovation, KaiZenDo, Innovation Corner

I As a final celebration of SAS's 35th anniversary and in recognition of the release of 9.3 1 would hike to spend
Tuesday, July 26th celebrating what made all of this possible: innovation! Continued success requires
continued innovation, whether that's furthening innovation in exasting products, creating entirely new
products, or improving our processes, Leadership is about vision plus execution o to celebrate and promote
innovation [ am asking everyone in the Technology Divisions to spend the day to rejuvenate, get those juices
flowang and step outside the scope of your daily work to explore innovative ideas you have been wanting to
explore but haven't dedicated the time to,

However, in order for this to be a mutually beneficial da Robert Allison
focus to be on one of the following activities: ) #idea For Innovation day, I developed a prototype of a SAS/Graph dashboard which is usable by the blind. See my

blog for details:
1. Investigating an area that will differentiate a product

2. Examining ways 10 improve an existing process,

3. Speﬁd the day Uea“ng anew p"vh'd irdea that "\;" Idea Rating: 95/100 (7 votes)  Rate this idea

http://sww.sas.com/blogs/realli...

David St July 27 at 9:25 am from web Comment 1
For Innovas
call using a browser. See http://sww.sas.com/~sasdrs/Inno... for details.

July 27 at 3:26 pm from web Comment Like View discussiony (24 ;m - I w5

GSas | K.,



2 Integration is key

= Offer incentives such
as behind-the-scenes
photos only available
on the Hub

* [nclude topic
hashtags in
company news articles
to continue the
conversation about
topics

‘5 Angela Hall
- This was by FAR the best business card | received at #sasgf12. Anyone have a position open?




2 Integration with internal news: articles

news@sas §sas | Em.

STORY HIGHLIGHTS Comments from HUB (8)

£ ey choct oth e U Comaey
+ Comy o0 in event fo sausage making
© 5013 3h3 Giova Forem acaton San Frincate

Chris Hemedinger, Principal Technical Atchitect and verftabée SAS celebrity. snared
observalians on many years parkipating in SAS® Global Forum as well as his favorite B0 6 b i

moments from this year's event in a fousing keynate during an unusually packed Closing

“You don't have to go home

BY ALLI SOULE, INTERNAL COMMUNIG

Write a comment..

Session yesterday. /' Contact the editors.
His presentation, “You dont have 10 go home . bul you can stay here,” began with
Hemedinger taking the audience trough some of his own Lrepidation in prepanng 1o W Rocoive o-mall updates 3 StOfy Attach file Comment
B ok 3
He referenced a comment of Annetie Harris, Vice Preskdent of Technical Support. having E
-

10 speak after Technology Connection kenoter, kegendary NFL quariesack joe E_ i o

e e Ao T o . 1 o s & mail to a co-worker
“It's you.” e said gesturing to the audience members, many of whom spoke and presented

auing the SAS® Giobal Forum festiviies. ‘Hopetully I Ive up to the chalienge.

2012 Closil - Michelle Buchecker —
Since it seems to be geeky joke of the day bleg... What is this:
Contact the editors 0V0-0007
It's a Volts-wagon towing a mobile Ohm. (works a little better if you can subscipt the "wheels".)

He found himself asking. “What could | do to make fl special and memorabée?” Being the
tecnnal architect that he i, Hemedinger went so far a5 1o build a diagram of how the
standard closing sesskon speech would look

18 was 2 photo of him, with 3 bubBle above his head and fhe wors “biah biah biah blan
repeating roughly 30 times. A

Hemexdinger also mentioned that he was inspired by Execulive Vice President and Chief Friday at 11:36 am Like 7% 1 person likes this
IMaketing Officer Jim Daves holographic conversation weth himsell during Sundy nghl's
Opening Session while preparing for his closing keynote

"8 \Receive e-mail updates

“It was when we saw two Jim Davises ” he said. “Or maybe &'s Dav-1?" Zhiyong Li

He said the pr Dbecause two Jim D: ki technic iy

delver twice the content. It got Hemedinger hinking, what if he could have not two, but 30 Thanks Dave. Sorry for the typo.
holographi: images of himself? o 3 |

“I could have a high-performance closing sessiont” he joked. ‘Biow througn tal, ne 30 T @@l like SAS® Global Fe = Thursday at 11:16 am Like
s2C0NdS. aNd we ¢an all Move 01 10 the next thing * passed you by?

Hemedmoevh:nrrmdvnl talk about hes experiences with users over the years and Catch up on b of

how It has changed. It 10 be that many SAS employees’ only inferactions with users. SAS Global Forum or check out i the % =

were guring SAS Global Forun and that they wouki o 11 % months without taking to David Biesack

o * SWW article coveraga
“Social media has spofled us,” Hemedinger said. Now, thanks 10 his blog, The SAS 5
e

o, et vt s o e W

In all, Hemedinges iauded the event as a whole and Thanked users for their unylelding

I'm sure Z meant "geek™ , not "gerk” ;-} http://dictionary reference.com...

Thursday at 11:03 am Like 7% 1 person likes this

Support of SAS over the years. It's an event thal Hemedinger said he becomes a littie more e
Invoived in every year H ey

e aprd for SAS Glokal =
13 8 e ke seeing sausage being made, and you get Wl Gsiusionea” he sad “The ey i =
more you see about how SAS Global Forum s run, the more Impressave & becomes. It's . f A_hson BO'en N R R B
nothing short of amazing to me.* ,m’mmm High-performance Hemedinger has a nice ring fo it

Linkedin Eacebook and Tustter.

e Next year at SAS Global Thursday at 10:52 am Like ¥ 1 person likes this

Toleave 3 conmert. Log 0 the Ht, where yourpost i aiso sgpesr. M you ot v 2 14 Forum

o you ll b preegiod o aglnon s ot Vet We dreoingo ourSadbeck i oud

Comments from HUB (8) Zhiyong Li
Write & comment Agree with David. Chris represented the "gerk" side of the SAS on the big stage with humor,
humble, but a passion and a deep ing of the technologies itself.

Antaen s

Not completely related with Chris, but | found this UNIX joke. Hope you get a laugh out of it.

Recent Stories

+ The SAS Story. Teting for Dummies

“There was a party where all math functions were having a good time. But. standing alone ...See

108 Voo Ko & il O, (woxkh Bk bafier I you €40 SUEACKH (e “wheeh' | * $AS8 Gubal Eorum 2012 The Codes Comar
i B i 1 pacace s and muc

-Fmriw!aspedrg Anabytc
Diyora s ‘Suparherces descend upon SAS® Global

50

Forum
+ SAS® Giobal Forum 2012 Insics e Demo
Hat

Thanks Deve. Sony for e typa




2 Integration with internal news: on the Hub

R E] SWW News@SAS
(@
SAS M= *You dont have 10 go home ..."

cant stay here ' This was Chns Hemedinger's Sactiul way of bidding a packed

REACH feature
Integrates the two
communication e
tisediseussions 0 [BEIEEE -
channels e ———

tiosng session audience farewel durmg s feynole acoress on he fnal day
orum 212 in Orlando, Flonda

Mike Legeros

= Pulls article link, B o
feature graphic " D L R

seconds and wa can 81 move on to he meud thing *

an d abstract Classcal apaech-giving is TOM. Srma-division mulliphesong of the same date, aks sens ) For
2 20-Hemedginger HPST (high-performance speech transimission), you'l need need 30
communications channels .. See more

text vy ot 9.0 Thank Like 1 peeson Fhes his

. David Bieaack
= News@sas icon e S o
Thark Like 7 2 pecple ks this

Gsas

THE
POWER
TO KNOW,
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2 Integration with Sharepoint

= With REACH, select topic streams can be imbedded

on team sites

Page
a

Mission:

Foster a global cormmunity across SAS to:

+ Develop leadership capabilities among women workers,

+ Expand and strengthen internal and external professional networks and affiliations.

+ Showcase SAS thought leaders and expose participants to external visionaries.

« Contribute to community efforts to attract young women to careers in science and technology.

Community Events

Start Time Titlel

There are no items to show in this view of the "WIN_Calendar" list.
Women's Initiatives Network Group Stream

HUB: WIN: Women's Initiatives Network

()

Attach file « Poll

Michelle McDonald » WIN: Women's Initiatives Network

Friday, February 3, 2012 is National Wear Red Day for Women. See the attached link for “Go Red for
Women". There are also some local events in your area that you can also check out. Let's all wear "Red
on Friday to show support for women and heart disease.

Fight Heart Disease in Women - Go Red For Women

Like Comment February 1at11:31 am from web

7 1 person likes this

(2 View 1 comment

WOMEN'S INITIATIVES NETWORK

Vision

A community of SAS employees who empower, encoura|
inspire wornen to pursue excellence in their careers and
fulfillment in their personal lives. By sharing time, expe
and passion with those beyond the walls of SAS, they a
ambassadors for the corporation and for careers in scie
technology.

Links of Interest

[F urL
Recornmended Reading
Join List
Unsubscribe
Wornen Unlimited
WIN Blog

Agile Career Development Panel Discussion_Febru
10, 2011

Join WIN on The Hub

52



I Retention policy shapes messaging

= 180-day shelf life;
not designed to be a
permanent information
repository

Kelly Wells » Tennis - SAS Cary
I have a court reserved today at 11:45, but my partner is unable tc

g

-
3.0.
Se nber 30 at 9:50 am from web  Answer Like
Larissa Martin
\ do you want to play today? ( Monday? ) at lunch?
Dctober 3 at 9:08 am Like
Kelly Wells

M Thanks again for letting me join you two on Friday! I have matches |
the rest of the week!
Dctober 3 at 9:36 am Like

Chris Hemedinger
Coming cut of the basement for #CSEdWeek: http://blogs.sas.com/content/sa...

Computer Science is not just for basement dwellers
When I was a teenager in the 1980s I purchased my first computer: a TI-99/4A,

gt 8:17 am from web  Comment Like
T 1 person likes this

Todd Folsom

. As a graduate student in the 1970's [ typed in and revised two theses using a line editor on a
mainframe, ran the formatting program, printed them to see what had to be fixed, then ran the final
production jobs on heavy rag-bond paper. Top that, computer geeks!
Monday at 5:33 am Like

ﬁ Chris Hemedinger

IR Hey, that sounds just like SAS/Publish! [ wrote the SAS Companion for O5/2 using a similar
technigue. (Okay, no line editor, but the rest was the same...)
Monday at 8:49 am Like

Bob Dixon
When I was in college in the late "70s [ used to write my 1st draft on a green screen graphics
terminal, print them off on fanfold paper, and then re-type them with an actual typewriter. That was




I Biggest benefits: fast answers

Susie Rainsberry » Data Management Training

So, can anyone tell me the difference between Data Management
Standard Server and Data Management Enterprise Server? I've reviewed
the SAS licensing policies which offer little insight to this query.

Thursday at 3:30 pm from web  Answer Like

Hide discussion & 2 HH

p;: Leslie Elliott
M The Standard version of the server does not allow the
execution of real-time services. You need Enterprise for that
functionality. As far as [ know that is the main difference but

someone please correct me if I'm missing something.
Thursday at 4:16 pm Like

ffsag Susie Rainsberry
; Thank you!

Thursday at 4:21 pm Like

Susie Rainsberry
#hub Just used Hub to pose a DataFlux question that [ was unable to

quickly track down an answer for. Thanks @LeslieElliott for her quick
response! I now have a happy SE!

Thursday at 4:25 pm from web Comment Unlike
.

=1




2 Biggest benefits: global collaboration

= Back to Stream

Patrick Spedding » Technology Practice

Does anyone have any experience with SAS B in an SAP environment (SAP BW, ECC6, CRM, mySAP
Portal)? For example, our level of BAPI support for querying SAP BW Infocubes?

We have the following requirement in an RFP: "“Demonstrate connection to the Principal?s SAP ECC6, CRM
and BW test systems using adaptors and showing the development process for accessing SAP data”

Just wondering whether this is likely to be an issue for us with SAS Bl 4.37

Do we have any good SAP BW references?

April 15 at 2:52 am from web Answer Like

1 Question

4 Countries
7 Departments

ﬁ Bill Davis

Hi Patrick,
I"'m not sure if Steve Sober is on the hub, but he would be a great person to reach out to if you
don't get any other responses. He's been working with SAP sites for several years and has a ton
of knowledge on the subject.
Bill
April 153t 2:55am  Like

Torsten Rohner
Hi Patrick,

yes, we have a lot experiences and [ could provide a online demo fpr this case. For strategic
information I could send you a paper from BARC, which is a indepedant German consulting
company. Please contact me directly.

April 15:at 2:57 am  Like

Giorgio Dossena
Hi Patrick

R e R e e e e S e A s o

Pacific
Ocean

Southern Ocean

2 answers in 5 minutes
6 answers in < 24 hours




N Biggest benefit: stronger sense of communi

S, Sue Kocher
3 Is she spayed, or spayed recently? Some of this sounds 3 little like a mix of normal bone
burying with the fixation that females sometimes develop with 'a toy "puppy’ during a

Sri Sankaran » Dog Owners/Lovers pseudopregnancy. Caused by hormones that make them think they've given birth. What
Like any dog my 4-year old Redbone Coonhound loves a treat. We used to give her cow bone! poorenei ofetep2 Siuies SN S e S A e d L RN Saon
-.. See more

thing not compressed raw hide) and she would chew on it to no end (if allowed). Things have ¢
we are wondering what's going on.

April 10 &t 10:14 am Thank Like

Karen Hoffman
Lately she will pick it up and want to be let out to the backyard. We didn't think much of it ‘cos ¢ . Sounds like my last dog when she'd do the false pregnancy thing. Only her obsession was a
stuffed toy. First dog did it too- her baby was always the same red squeaky boot. She didn't

out in the backyard and chew. However all she wants to do these days is bury the bone. But th Wan i TRka Mo iskia; 6he'd Qanty, plac & I in Ty ivomie hafct al 1e door 0 6 hes
She'll bury it, scamper around, come back to check on it and quite often dig it up again and fin¢ business, then come right back in and get it. But both dogs did it long after they'd been
spayed.

spot and then again and again. Kinda like the Travelers commercial (http://www.youtube.comh i A 105 T [Ba

So don't let her out you say? Been there, done that. She will try to bury the bone behind the €O geam i sankaran

under the bedsheets.._.or just cry and whimper. @SueKocher She is spayed although not recently (when she was < 6 months). Haven't tried
to give her more than one bone at a time. | could try that.

What's going on here? What could be causing this change in behavior? There has been no ch: @KarenHoffman She has a stuffed toy too; a WebKinz Liama that my daughter has

household (change in members/change in habits). ;‘;‘ﬁ;";’;ﬁ;‘;;:‘;:::fﬁve ‘;‘:’::r:’"e ooby goexios R when she fs Jua e Rtios

@DogOwnersLovers April 10 at 10:36 am Thank Like

Kathy Hart

m My dog tried to hide her treats so | started taking them away from her if she did not eat them
when | gave them to her. She learned quickly that the treat was to eat now...not later.

at 1:46 pm Thank Like

April

Karen Hoffman

Genie will hide whole milk bones- she eats them if | break them up. | blame it on the fact that
an eight pound poodle doesn't have a large cranial capacity :-)

But she has a BIG heart :-)

m Thank Like

April

Like Answer Thank Apnl3a rom web

View discussiony CJ7 .. H l . E a Sri Sankaran

[Update to the original posf]

...and just like that my dog has decided that chewing a bone is a whole lot more fun than just
burying it!

Oh! Well. 56




2 The viral effect

Cross-divisional project team of 35;
core team of eight

Full team offered “sneak peek” one week
prior to launch

Executives active within first days of launch

Special outreach to active bloggers

Launch week promotions: global training
opportunities, hands-on demos with
executives and departments

Ongoing tips and training

SAS' new social media education

program - Social Studies

Communicating with our customers and

users through social media is quickly
becoming a part of many employees’ jobs

throughout SAS, and we can all benefit from

learning more about this ever-growing topic.
SAS ia rallina nit a comnrehencive

Tag! You're it! Sometimes.

Some tips about what tags are good for and
what groups are good for, with some etiquette
opinicns thrown in for good measure.

e needs of
Read




2 On-demand training and resources

4%, SOCIAL MEDIA RESOURCE PORTAL O.Sas | Him.

= Social Media Resource

Portal

= Classroom, hands-on
and on-demand

training

% SOCIAL MEDIA RESOURCE PORT/

Guidelines & Policies

The recently updated SAS Soclal Media Guidelines and new Social Media Channel Polii
consistent framework to all employees about what's expected of you with regards to you
activities, whether personal or business-related. You should also review the SAS Social
replaces the Online Conduct Guidelines and sets out standards for social media usage

SAS' Social Medla Guidelines and Channel Policies are maintained by the SAS Social A
Team, a cross-divisional group tasked with managing the process and strategy for SAS
media web presences. The Team also maintains a current inventory of AS external or
promotes consistency of SAS branding and messaging, and notifies other interested gr
about SAS-run online presences.

Learn More

Social Media Guiding Principles
Soclal Media Guidelines

Soclal Media Channel Folicles
Other Oniine Policies
Request a SAS Social Media Presence

% SOCIAL MEDIA RESOURCE P(

Channels 101

There are many channels that make up the current social media landscape. Tt
change and evolve, which can make it difficult to understand how each one car
business ohjectives. Below is an introduction to the primary channels we use t
and employees. We've also included examples of how SAS is currently engagi
these channels and suggestions for what you can do to become involved.

Learn More

Blogs
Facebook
Twitter
Linkedin
YouTube
Communities
The Hub

NEWS: Welcome to the new Social Media Resource Portal! We'd love to hear your feedback about CONTACT
the site - email us at socialmedia@sas.com with your ideas and suggestions. Kirsten Hamstra

Social Media Manager
+1(919) 5311373
socialmedia@sas.com

Resources

UPCOMING EVENTS
No Upcoming Events

SOCIAL MEDIA @ SAS

SAS Company Profile on Linkedin
SAS External Blogs

SAS External Communities
sasCommunity.org

SASsoftware on YouTube

Guidelines & Policies » Social Studies & Education»

6sas SAS Software
R Like Youlike this.

¥ Follow | @SASsoftware

Channel Directory» Case Study Library»
Interact

The HUB: Global Social Media Team

]

Log in to interact with this Stream.

Brooke Fortson » Global Social Media Team (=
You may or may not be aware that SAS OnDemand for Professionals:

Enterprise Guide is now available for purchase in the US and Canada — we

launched it on the web yesterday. http://support.sas.com/learn/on...




have some fun

, GREAT
SNACK

FEEDBACK

It's crunch time
Fig Newtons have taken the lead, but it's not
too late to change the outcome. Sample
seven new break room snack options today in
the Atrium Cafe (Building R) from 11:30 a.m.
until 1:30 p.m_, then vote online for your six
favorites. Read more about employees ruling
the snack kingdom at SAS in the Great
Snack Feedback. Preliminary results from
962 employees who voted Tuesday and
Wednesday:

1 Fig Newtons

2 Fruit and Nut High Energy Mix

3 Cheese Nips Reduced Fat Crackers
4 Chocolate Teddy Grahams

5 Low-Fat Honey Graham Crackers

6 Ritz Reduced Fat Crackers

Voting ends today at 5 p.m. Eastern Time
(U.S)).

2 Trust employees to build the community and

Time to start spring cleaning!

In honor of Earth Day this year, SAS is
holding its first-ever Junk Swap. Think of
a giant garage sale — with no money
exchanged. Drop off day will be Thursday
April 19, from 8§ a.m. to 6 p.m. at the Picn
Shelter. Swap day will be Friday, April 20
See the SWW story for more details and
volunteer to help staff the event.

—

Water Cool ey ==

il

Fiona McNeill's mother wins $250,000 on
Recipes to Riches, the largest monetary prize
in Canadian reality TV history, at the ripe age
of 82.




2 Trust employees to build the community and

have some fun

SWW | SAS Wide Web

W< WRAL Tech Talk: SAS to remain
. private as industry consolidates ~ In
this video segment, Senior Vice

President and Chief Marketing Officer
Jim Davis tells viewers "SAS is all about
innovation.”

" Premier Business Leadership Series
| London event nearing kick-off -
Speaking of SAS® 9.2 ...
With the official announcement of SAS® 9.2
coming next week at SAS® Global Forum,
news@sas asked Mark Torr, Director of the
Global Technology Practice, 10 speak with us
about the new release and what it means for

‘Wembley Stadium Is set 10 host

international thought leaders and
industry visionaries for upcoming “The Series”
London event April 29-30.

GSaS | Your questions answered: Greening
SAS. Read More... SAS ~ Corporate Services Project
Manager Jerry Williams answers
Did You Miss? questions from SAS CEO Jim

CBS Evening News: How banks track your Goodnight's February Executive Update about
money - Mark Moorman, Director of Financial SAS' current and future green initiatives.
Services, appeared on the March 12 CBS
Evening News and the March 13 Early Show 1o
explain how SAS® Anti-Money Laundering is
used to track credit and debit card transactions.

LaPointe: Laws lead to successful
marketing measurement - SAS®
Global Forum presenter to share “10
Immutable Laws of Marketing

| Measurement”

Welcome home, SAS United Kingdom
= Beginning today, SAS UK employees
\ ;, will receive global company news and
™ easy access to resources as they
transition to a localized version of the SWW home
page.

SAS In The News | RSS | Lost30 Days | News Searen [ B

[ Feol

ar | Bulletin Board | inside News | Bookmarks|
Links Cafe Menu
Service & Self-Service Cary

Absence System, Get There, Oasis Atrium (Bdg R)
DEFECTS Overlook (Bdg T)
Gobot (link shortener) Skylight (Bdg F)
Helpdesk, SOS, Outages

Customize My

P-synch (password manager)

Page an employee

Pager and wireless device numbers
Paging

Paper, copier and printer

Parking on Cary Headquarters campus.
Partner Walch (News)
Partners

Payroll

Payslips (From Jan 2002)
Performance, competencies
{Personnel action reaus

est (PAR) (fc
T a link changs needed?

John Sall needs your input
Help fine-tune the design of the next version of
JMP_In a recent blog post about a brief survey.,

our techniques, and the result will not only be
better SAS products, but better products for our
customers.”

Sall says, "With each experiment we will improve |

Custom Metadata Repositories: Comparison
of SAS9.1.310SAS 9.2

Diane Haicher, Solutions Architect in the
Business Intelligence Practice, discusses custo
metadata repositories in SAS 9.1.3 versus SAS

Test

y Knowledge

As the owner of 2 major league soccer team,
you just signed one of the world’s most famous
players. The contract reguires a contribution of
$2 million to the player's favorite charity. You 73]
have a fundraising idea: Once your new player's ~
golden cleats have touched the field in the first

home game, you will cut up the sed in th
circle (10 yard radius) and sell it in patchi
per square inch to fans. Assuming all the
patches sell, how much of the $2 million
raise? Hint: Use pi to caiculate the area ¢
center circle.

© About half- $1,000,314

) Toss in a bake sale and it's almost er
$1,977,058

) Just over the goal line: $2,000,276

(@ The full goal plus enough o replace t
$2,035,752

Your pic with pi
Pi Day comes but once a year, but in its
admirers' hearts, its impact is infinite.

60




2 Trust employees to build the community and

RS SWW News@SAS

have some fun z
= Love the Hub Day

Hide discussiona 2 14 . i @

S

Love the Hub

One year later with 11
connections made, it's more than & h
paving

nch that the Hub s transforming the way we work and
& way for a whole new generation of SAS employees. Thal

lis for celebration

#h

O],

Michele Lewis, Fred Fenimore, Lainie Hoverstad and 9 other people like this
Lisa Linn Allen
love the Hub!

Kaihong Xu
love the Hub! It's great for sharing information in real time!
Thank Like

Thank Like

-

Joe O'Brien
Woot! Hub integration rocks!
Thank Like

Alli Soule
I love the Hub because | leam about different groups and different people at SAS - worldwide - without an
email, a phone call or having to do a search. All | do is log in. #ovethehub

Chris Hemedinger
Thanks Hub team! I'll wear it proudly. #lovethehub

Thank Like 7 1 person likes this

Jessica Thompson

| #ovethehub because it connects so many SAS employees who otherwise may not interact with each

other. The Hub definitely enhances the already strong sense of community here. #hot
Thank Like 7 1 person likes this

Michele Lewis
| #iovethehub because it inspires new ideas! The Hub is a wealth of information that comes from our own
SAS community. It's a great place to leam, explore and innovate. #hottopics

3 B am

Thank Like
Jenni Elion
| #ovethehub because the many groups show sides of my coworkers that | would otherwise be unlikely
to see.
= Comment Thank ay at 3 Thank Like
Hide discussion a 1 n ¥ Kelly Rohrer
The Hub allows me to find others who share a same interest passion.
Thank Like

A : -
s Becky Graebe likes this Heather Schmitz
On the HUB. Ready to connect

Thank Like 7 1 person likes this

Jan Squillace
Thanks HUB team! | love my shirt. DeAngela Perry
3 A S | love being able to find others on the HUB that share the same interests, beyond work stuff. it's cool to
Thank Like 7 1 person likes this see what others post regarding those common interests.

Thank Like

€« o8 D

a Julia Carpenter




2 What's next?

= More mobile-ready pages

= More video reporting; better
handling of video on home

page
= Persona-based home pages :
Lisa Arney
based On r0|e Internal Communications

= Individually-customized badge
links on the home page




2% How is it working?

= |[na 2010 SAS employee survey:

= O3 percent agreed or strongly agreed that they feel adequately
iInformed about the company from direct internal sources.
(91% in 2009, 66% in 2007)

= 85 percent of respondents agreed or strongly agreed that they
feel senior company executives communicate openly, including
executive blogs and interactive webcasts.
(66% in 2009, 55% in 2007)

= 68 percent of respondents agreed or strongly agreed that they
feel connected to SAS employees around the globe.
(55% in 2009)




2% How is it working?

= Selected FORTUNE magazine’s No. 1 Best Place to
Work in the US 2010 and 2011; No. 3in 2012; and No. 2
World’s Best Multinational Workplaces 2011

» Two-thirds of the score is based on random employee survey wit
a heavy emphasis on communication
= SAS’ 2010 Customer Satisfaction survey
» Requests the feedback of 30,000 external customers

» [ndicates customer satisfaction and loyalty are at their highest
levels since the study began in 2001

64
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Becky Graebe Twitter: @beckygraebe
Manager, Corporate Communications

SAS Campus Drive
Cary, NC 27513

WWWw.Sas.com



http://www.sas.com/

